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Introduction

1.1 What is the 3CX Assistant SugarCRM plug-in?

The 3CX Assistant SugarCRM plug-in integrates 3CX Phone System with
SugarCRM. It works in conjunction with 3CX Assistant, and allows looking for

contact information in SugarCRM, and launch outbound calls from the SugarCRM
web interface.

The plug-in is able to look for contact information in the Contacts, Leads and / or

Accounts tables using all the phone related fields, show the contact details in a

screen pop-up, opening the contact record in SugarCRM, create a new contact if it

has not been found, and savet he <cal | i nformation in the c

Launching outbound calls from the SugarCRM web interface is really easy: just
import the customizations provided when installing the plug-in, and you will have
Aclick to callo Iinks when you are vVviewing
phone field. Just follow the link and a new call will be triggered and automatically
connected to your extension!
1.2 System requirements
The 3CX Assistant SugarCRM plug-in requires the following:
E 3CX Assistant version 9.13537 or up installed

E SugarCRM version 5.1.0, 5.2.0, 5.5.0, 5.5.1, 5.5.2, 5.5.3, 5.5.4, 6.0.0, 6.0.2,
6.0.3, 6.1.0, 6.1.1 or 6.1.2 (Enterprise, Professional or Community Edition)

E 3CX Assistant should be installed with CRM option selected in setup

E Port 5536 to be free

1.3 Free Trial and License Activation

1.3.1 Introduction

The first time the plug-in is loaded by 3CX Assistant, the following registration
dialog will be shown:
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(@) Activate License for SugarCRM Plug-in [il_‘ﬂ_hj

Free 30 days TRIAL

Product Key:

Figure 1: 3CX Assistant SugarCRM plug-in activation dialog

The activation procedure, whether to activate the trial or a valid product key,
requires that you have a working internet connection, because it needs to register
your copy in the License Server.

1.3.2 Activating the trial

Byclickingt he #AFr ee 30 daypwwilst&tyduttidal ppriod. Every
feature of the plug-in will work during the trial period, just as in a licensed
installation. When the trial period expires, you will need to enter a valid product
key in order to continue using the plug-in.

1.3.3 Activating a product key

You will receive from BORTECH one product key for each purchased license.
Each product key can be activated all the times you need in the same PC. For
example, you will not have any problem to activate the license again if you need to
reinstall your PC. But you will get an error if you try to activate it on another PC.

In order to activate a product key, just enter it into the Product Key field and click

the AActivate Product Keyo button. A messa(
activation, whether it was successful or not. If the activation fails, a complete error

description will be provided.

1.3.4 Moving a product key from one PC to another

If you need to move your plug-in installation from one PC to another, for example
when buying a new laptop or when changing your desktop because of any reason,
you can clear a product key to be reused in another PC. After a product key has
been cleared, you will be able to apply it and license the plug-in on other PC. The
PC that originally had the plug-in installed will get it automatically unlicensed. If
you try to run the plug-in again in the old PC, it will behave as if no product key
was ever applied.

I n order to clear a product key, we provi de
Remover o, which i s -in basrchatlahdeal wikse¢the t he pl ug
following dialog:
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-
(@ Productkey Remover L=l

Product Key: (IS
Customer 1D:

Figure 2: Productkey Remover

There you can enter the Product Key that you need to move from one PC to

another, and your Customer ID, which you will get from BORTECH when buying

yourlicense. Then cl i cking the ACwilkdathejébraoddhect Key ¢
product key will be ready to be reused wherever you need.
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Configuring 3CX Assistant SugarCRM plug-in

2.1 General configuration

In order to enable the integration with SugarCRM, checkt he A Enabl e Sugar
Plug-i roption.

If you also want to automatically create call logsinthecont act 6 s acti vity
you must check the AStore Cal Whehthis or mati on
option is set, the plug-in will open a new a call log record in SugarCRM after the

call has ended. If you want that the new call log record gets opened when the call

starts, follow the instructions described in section 2.3. Be aware that in that case

the call duration will not be pre-populated.

2.2 Login Information

Now, you need to fill the Login Information section with your SugarCRM URL, the
connection timeout (in seconds), the user name and password. The SugarCRM
URL setting should be set to the URL that you use as your entry point to
Sugar CRM, endiphgpdovi th Ai ndex.

When using LDAP authentication, SugarCRM requires that the password is sent
as plain text. In case you are on that scenario, you will have to check the option
fSend password in plain text instead of the MD5 hasha

- -
& 3CX Assistant CRM Integration &J
CRM Settings | CRM Plugins | Plug-n Status
E|---ﬂ: Flug+n configuration Enable SugarCRM Plugin

----- 44" Plug4n Queny Order

48 Plugin Store Call Information in SugarCRM

SugarCRM Plug+n configuration
L2 Microsoft Qutlock Login Information |Corrtact Lookup | Create Contact

SugarCRM URL  http://SugarServer/sugarcm.index.php
Timeout (sec) 20
User Name admin

Password

[ Send password in plain texd instead of the MDS hash  €)

ok [ Canesl |

Figure 3: 3CX Assistant SugarCRM plug-in configuration (Login Information)
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2.3 Contact Lookup

You can change the maximum digit length to compare in the Contact Lookup

section. When an inbound call arrives to your extension, the caller ID may have
different formats depending on your PSTN or VolIP Provider. It could have
international format (including the country code), national format (including the
region or city code), or local format (including only the local number).

Also,you may

have

created your

Contact 6s

that are not present in the caller ID, such as mobile phone prefixes. In order to

match the cal

l er I D with the

contact 6s

this parameter. The system will compare the last N digits of the caller ID with the

l ast N digits

of

your <contactds

phone,

length to compare. Usually this parameter should be the length of your local
number. With a higher number you get more accuracy, but you may possibly not
match the caller ID with some contact. With a lower number you get less accuracy
(with possible false positives), minimizing the possibility of a no match.

You can choose to look for contact information in the Contacts, Leads and / or
Accounts tables, and select the lookup order in these tables.

If you need to automatically open a new call log in SugarCRM when a contact is
matched, i.e. when the call starts, just check that option. If this option is cleared

and

t he al $t drmnd o€ mat i

on in

will be shown after the call has finished, and the call duration will be pre-

populated.

Finally, you may configure a specific browser to use when opening contact
records, or use the default one.

S nayvaall IB@Rrétord i s

CX Assistant CRM Integration

LN

CRM Settings | CRM Plugins | Plug-n Status

a---ﬂ: Plug-in configuration
73" Plugdn Query Order
=5 Plugdn

gl SugarCRM
i 2] Microsoft Qutlook

Enable SugarCRM Plug-n
Store Call Information in SugarCRM
SugarCRM Plug-in configuration

Cortact Lookup | Create Cortact

Maximum digit length to compare 7

Loak up in Contacts table
Look up in Leads table
Look up in Accounts table

Lookup order

Leads
Accounts

®

COpen new call log in SugarCRM when a contact is matched
Ise defautt browser

Browse

Select Browser

[

|| cancel

Figure 4: 3CX Assistant SugarCRM plug-in configuration (Contact Lookup)
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2.4 Create Contact

When you receive an inbound call from a new contact, which is not found in

SugarCRM, you have the option to create it. In that case, you need to fill a form

with the contact information. That form contains the first name, the last name, the

company name, the job title, the e-mail and the address. Wi t h t he AFi el d m
section you can customize what SugarCRM fields are used to store each field

from the create contact dialog.

For example, by default the Company field from the create contact dialog is stored
into the Sugar CRM iiYoemudcmnge that, sre &tord thae | d

information into the Sugar CRM fidepartmento
The drop down box on the middle of each row contains the list of valid fields for a

Sugar CRM contact, adding a final option Ac.!
fieldo, the text area on the right i's aut ol

the name of a custom field that you may want to use. This way you can also use
your customizations.

Once the contact has been created, you can decide if it must be opened in
SugarCRM. This may be useful for example when you need to add some
additional information to the recently created contact.

[ £ 3CX Assistant CRM Integration ﬁ“
E|---ﬂ; PILJg-in corfiguration Enable SugarCRM Plug+n
Bi‘% :Z:EE:: Query Order Store Call Information in SugarCRM
ﬁ SugarCRM SugarCRM Plug-n corfiguration
e 2 Microsoft Outlook | Login Information | Contact Lookup |; Create Contact
I Open contact in SugarCRM after creation I
Field mapping
First Name [first_name ']
Last Name ’Iast_name "]
Company ’accourrt_nal‘l‘le "]
Job Title  [ile -
E-Mail [ernail1 ']
Address lprimary_address_stree% - ]

| ok || cancel

A — =

Figure 5: 3CX Assistant SugarCRM plug-in configuration (Create Contact)
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3

Inbound call behavior

When an inbound call arrives to your extension and a contact is matched,

depending on your 3CX Assistant CRM module configuration, the contact record

will be automatically shown in your selected browser, or you will be able to click a

linkto openit. Also,i f you have the option AOpen new
a contact i scked)amew ba#ldgarecarchney be automatically shown

and opened in SugarCRM.

When the call ends and having the option ¢
checked,and the option AOpen new cal/l l og in S
mat c hedo acdwedal logwlll,be created and automatically opened in the

selected browser.

If you have configured the plug-in to open a new call log when the call starts or

ends, you will be able to fill the desired call information and comments directly in

SugarCRM, or even cancel the call log and do not save it at all.

I f a contact is not matched on an inbound «

in the screen pop-up will open the create contact dialog. You can fill that form and

automatically create the contact in SugarCRM, using the field mapping configured

in the ACreate Contacto tab, andsingpouri onal | \
selected browser.
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Launching calls from SugarCRM

4.1 Adding customizations

You can add customizations to your SugarCRM in order to easily launch calls
directly from the web interface. To do this:

1. Login to Sugar CRM, and go to the AAdminis

2. Under t he iDevel oper Tool so section, s e
following dialog will be shown.

/& BORTECH - Win
@O - ‘ﬁ http:'_"127.U.[]Tl:;(]_'zuﬂwnt\ex‘php?mnt\u\&:."—\(lr\wlr\lttratmn&actmn:Upgrat\&\*’.‘\zart\&w&w:mnt\u\& j&l "}‘ x_| ‘j Google o -
Eile Edit View Favorites Tools Help .
x Google [o]Wseorch | @ - & - | @ share~ §- =~ [ Sidewiki - 7% Bookmarks~ | % Check - » & - @ emest.. -
<z Favorites 9% 4 Sitios sugeridos v | Més complementos ~
|| morreCH Il fi - B - & - Pager Sefety~ Took~ @~ | &
B D RT E E H Welcome, Ernesto Dos Santos Afonso [ Log Out] Employees Admin Support About e

P —

Home Accounts Contacts Opportunities Leads Activities EUHTIEEITLL] >

Last Viewed: [=] Ttus Primmer | [=] Adriana Batticc | B3 Test | [=] Brandie Wimmer | [E]AB | [=] Prince Butcher | &3 TestCall {5 TestCall [=] Stanley Haden (5 Avery Software

Module Loader

The following are installed on this system
Name E Action Enable/Disable Type Version Date Installed
Module Browse. Upload
Name E Install Delate Type Version Date Published Uninstallable
< i ] b
| € Internet | Protected Mede: On a3 v ®100% ~

Figure 6: Module Loader dialog
3.Click the fABrowseo button and find the c
installation di r e c\Program, Files\3&€X Assistaatmp | e , i C
Sugar CRM plug-in\ 3CX Assistant SugarCRM plug-i n package. zi po, &
press the fAUploadodo button.

4. The p ac3kxaAssistafit SugarCRM plug-in packaged  wi | | be liste
Press the fAlnstall o button. You wil|l be
terms. Then press the ACommito button.

5. You should see the iModule Installed Successfullyd  ssage.
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4.2 Launching calls from the SugarCRM web interface

Once you have imported the customizations provided by this plug-in, you will see

a new panel in the detail view for contacts, leads and accounts, containing links to
launch outbound calls to any phone number using 3CX Phone System, as shown

in the following screenshot.

Figure 7: New panel in the contact detail view

When you click for eAZfmGpllle mdhmil |lhe eallio thh 33TXX0
the cont act 0 wilbedabnchedusipghhe BCX Assistant application,

which must be running. If the application is not running, you will receive a

message with the error description.
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